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Abstract: 
    The reporting approach is not limited to disclose financial events in accounting. 

Therefore, in response to stakeholder demand and increased accountability to society, 

many companies around the world publish their information about environmental, 

social, and governance performance, which are known as sustainability reporting. The 

purpose of this study is to identify the environmental, social, and governance 

components in the insurance industry. Qualitative content analysis was used to 

identify the components of sustainability. Twelve sustainability reports of foreign 

insurance companies with the highest environmental, social and Governance scores 

in the Thomson Reuters database were selected by purposive sampling method. 

Findings showed that the components of sustainability reporting include important 

general information of company, sustainable investment, sustainable insurance, 

environmental issues, customers and employees, Diversity, social inclusion and fair 

opportunities, risk management, education and development, health and Welfare, 

compliance management, climate change, supply chain, organization integrity, 

Leadership structure, corporate citizen activity, and information technology. The 

findings also suggest that insurance companies consider a wide range of stakeholders 

as the target audience for their sustainability reports. The results of this study can be 

used by Iranian insurance companies to prepare sustainability reports. 

 

Keywords: Sustainability Reporting, Sustainable Development, Content 

Analysis, Insurance Industry. 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                             1 / 31

mailto:rahmani@alzahra.ac.ir
http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 
 
 

 

 dor  20.1001.1.24767166.1400.6.11.9.2    
 

 

 

                                                 

m.mahmoudkhani@alzahra.ac.ir
 

rahmani@alzahra.ac.ir
 Saeid.Homayoun@hig.se
 niakan@irc.ac.ir

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                             2 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 
 

 

                                                 
 The Global Reporting Initiative (GRI) 
 The Sustainability Accounting Standards Board (SASB) 
 Sustainability reporting 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                             3 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 
 

   

 

 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                             4 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

 

ESG

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                             5 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 
 

   

 

 

 

 

                                                 
fiduciary 
exclusive agents 
insurance brokers 
outsourcing companies 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                             6 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

SASB

 PRI)

PSI

TCFD

 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                             7 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 
 

   

 

 

 

 

 

DSJI

 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                             8 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

  
  
  

 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                             9 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 
 

   

 

 

 

 

                                                 
 https://www.thomsonreuters.com/ 

     

 
 

  %  
%+ %+ % 

 
 

  % 

  % 

 
 
 
 

  % 
%+ %+ %+

% 
 

  % 
  % 

  % 

 
 
 

  % %+ %+ % 
 
 

  % 
 % 

    

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            10 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            11 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 
 

   

 

 

 

Allianz SE   
Insurance Australia Group 

Ltd(IAG)
 

Prudential Financial Inc
Swiss Re AG  
Aviva PLC 

Allstate Corp
Muenchener  

Hartford Financial Services 
Group Inc

 

MetLife Inc
Hannover Rueck SE  

Samsung Fire & Marine 
Insurance Co Ltd

Zurich Insurance Group AG  

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            12 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

 
 
 

 A
lli

an
z 

SE
IA

G
 Pr
ud

en
tia

l
 Sw

is
s R

e 
 A

vi
va

 P
LC

 
A

lls
ta

te
 

 M
ue

nc
he

ne
r

 M
et

Li
fe

 In
c

 
H

an
no

ve
r

 Sa
m

su
ng

 
Zu

ric
h

  

           

 *    *    * 
              

 
            

               

                
                

                

                    
                    

                   

                    
                     

                    
                   

                    

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            13 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 
 

   

 

 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            14 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

 
  
  

 GRI
SASBPRI

PSISDG

  

Allianz SE          
IAG           

Prudential            
Swiss Re              

Aviva               
Allstate            

Muenchener    *       
Hartford              

MetLife Inc *       *  
Hannover              
Samsung             
Zurich            

       

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            15 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 
 

   

 

 

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
Sw

is
s R

e
 A

vi
va

 P
LC

A
lls

ta
te

 M
ue

nc
he

ne
r

H
ar

tfo
rd

 M
et

Li
fe

 In
c

H
an

no
ve

r
 

Sa
m

su
ng

 
Zu

ric
h

  

  

   

  

    

   
 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            16 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

ESG

A
lli

an
z 

SE
 

I A
 G

 
Pr

ud
en

tia
l 

Sw
is

s R
e 

A
vi

va
 P

LC
 

A
lls

ta
te

 
M

ue
nc

he
ne

r 
H

ar
tfo

rd
 

M
et

Li
fe

 In
c 

H
an

no
ve

r 
Sa

m
su

ng
 

Zu
ric

h 

 

             

              

              

              

              

                                                 
 steward 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            17 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


   

 

 

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
 Sw

is
s R

e 
 A

vi
va

 P
LC

A
lls

ta
te

 
 M

ue
nc

he
ne

r
H

ar
tfo

rd
 M

et
Li

fe
 In

c
H

an
no

ve
r

 Sa
m

su
ng

 
Zu

ric
h

  

         
     

   

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
Sw

is
s R

e 
 A

vi
va

 P
LC

A
lls

ta
te

 
 M

ue
nc

he
ne

r
H

ar
tfo

rd
 M

et
Li

fe
 In

c
H

an
no

ve
r

 Sa
m

su
ng

 
Zu

ric
h

  

       

  

  

      

      

            

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            18 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
 Sw

is
s R

e 
 A

vi
va

 P
LC

 
A

lls
ta

te
 

 M
ue

nc
he

ne
r

 
H

ar
tfo

rd
 M

et
Li

fe
 In

c
 

H
an

no
ve

r
 Sa

m
su

ng
 

Zu
ric

h
  

     

   
A

lli
an

z 
SE

I A
 G

 Pr
ud

en
tia

l
 Sw

is
s R

e 
 A

vi
va

 P
LC

 
A

lls
ta

te
 

 M
ue

nc
he

ne
r

H
ar

tfo
rd

 M
et

Li
fe

 In
c

 
H

an
no

ve
r

 
Sa

m
su

ng
 

Zu
ric

h
  

  

     

         

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            19 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


   

 

 

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
Sw

is
s R

e 
 A

vi
va

 P
LC

A
lls

ta
te

 
 M

ue
nc

he
ne

H
ar

tfo
rd

 M
et

Li
fe

 In
c

H
an

no
ve

r
 

Sa
m

su
ng

 
Zu

ric
h

  

          

          

       

     

            

      

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
 Sw

is
s R

e 
 A

vi
va

 P
LC

 
A

lls
ta

te
 

 M
ue

nc
he

ne
r

H
ar

tfo
rd

 M
et

Li
fe

 In
c

H
an

no
ve

r
 Sa

m
su

ng
 

Zu
ric

h
  

  

            

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            20 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

A
lli

an
z 

SE
 

I A
 G

 
Pr

ud
en

tia
l 

Sw
is

s R
e 

 
A

vi
va

 P
LC

 
A

lls
ta

te
  

M
ue

nc
he

ne
r 

H
ar

tfo
rd

 
M

et
Li

fe
 In

c 
H

an
no

ve
r 

Sa
m

su
ng

 
Zu

ric
h 

             

              

              

              

              

              

              

              

              

              

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            21 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


   

 

 

A
lli

an
z 

SE
 

I A
 G

 
Pr

ud
en

tia
l 

Sw
is

s R
e 

 
A

vi
va

 P
LC

 
A

lls
ta

te
  

M
ue

nc
he

ne
r 

H
ar

tfo
rd

 
M

et
Li

fe
 In

c 
H

an
no

ve
r 

Sa
m

su
ng

 
Zu

ric
h 

 

                   

                

                      

                    

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
 Sw

is
s R

e 
 A

vi
va

 P
LC

A
lls

ta
te

 
 M

ue
nc

he
ne

r
H

ar
tfo

rd
 M

et
Li

fe
 In

c
H

an
no

ve
r

 
Sa

m
su

ng
 

Zu
ric

h
  

   
                  
                
        

            

                     

                 
                       

             

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            22 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
 Sw

is
s R

e 
 A

vi
va

 P
LC

A
lls

ta
te

 
 M

ue
nc

he
ne

r
H

ar
tfo

rd
 M

et
Li

fe
 In

c
H

an
no

ve
r

 
Sa

m
su

ng
 

Zu
ric

h
  

            

   

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
 Sw

is
s R

e 
 A

vi
va

 P
LC

 
A

lls
ta

te
 

 M
ue

nc
he

ne
r

H
ar

tfo
rd

 M
et

Li
fe

 In
c

 
H

an
no

ve
r

 
Sa

m
su

ng
 

Zu
ric

h
  

   

          

 

 

          

         

             

             

   

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            23 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


   

 

 

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
 Sw

is
s R

e 
 A

vi
va

 P
LC

 
A

lls
ta

te
 

 M
ue

nc
he

ne
r

H
ar

tfo
rd

 M
et

Li
fe

 In
c

H
an

no
ve

r
 Sa

m
su

ng
 

Zu
ric

h
  

           

            

 
A

lli
an

z 
SE

I A
 G

 Pr
ud

en
tia

l
 Sw

is
s R

e 
A

G
A

vi
va

 P
LC

 
A

lls
ta

te
 

 M
ue

nc
he

ne
r

H
ar

tfo
rd

 M
et

Li
fe

 In
c

H
an

no
ve

r
 

Sa
m

su
ng

 
Zu

ric
h

  

   

   

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            24 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
 Sw

is
s R

e 
 A

vi
va

 P
LC

 
A

lls
ta

te
 M

ue
nc

he
ne

H
ar

tfo
rd

 M
et

Li
fe

 In
c

 
H

an
no

ve
r

 Sa
m

su
ng

 
Zu

ric
h

  

  

            
           

       

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
 Sw

is
s R

e 
 A

vi
va

 P
LC

A
lls

ta
te

 
 M

ue
nc

he
ne

r
H

ar
tfo

rd
 M

et
Li

fe
 In

c
H

an
no

ve
r

 
Sa

m
su

ng
 

Zu
ric

h
  

   

 

       

          

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            25 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


   

 

 

 

A
lli

an
z 

SE
I A

 G
 Pr
ud

en
tia

l
 Sw

is
s R

e 
 A

vi
va

 P
LC

 
A

lls
ta

te
 

 M
ue

nc
he

ne
r

H
ar

tfo
rd

 M
et

Li
fe

 In
c

H
an

no
ve

r
 Sa

m
su

ng
 

Zu
ric

h
  

     

       

 

 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            26 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            27 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


   

 

 

 

.

 

 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            28 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

Allianz. 2019. Collaborating for a sustainable future. Sustainability report. 
https://www.allianz.com/en.html. 

Allstate. 2019. How we serve society and our stakeholders. Sustainability 
report. https://www.allstate.com/ 

Aviva. 2019. Environmental, Social and Governance Data. Sustainability 
report. https://www.aviva.com/. 

Braun, V., and V.Clark 2006. Using Thematic Analysis in Psychology. 
Qualitative Research in Psychology 3(2): 77-101  

Brockett,A., Z. Rezaee. 2012. Brief history of sustainability reporting. In 
Corporate Sustainability: Integrating Performance and Reporting. 
Wiley: Hoboken, NJ: 27 35. 

Carnegie,G. Parker,L. and E.Tsahuridu. 2020.It's 2020: What is Accounting 
Today?. Australian Accounting Review, Wiley Online Library,last 
assessed 12 Agust 2021:65-73 

Christofi,A.,P. Christofi,. And S. Sisaye. 2012. Corporate sustainability: 
historical development and reporting practices. Management Research 
Review 25(2): 157 172. 

Eccles, R. G., and J. Stroehle. 2018. Exploring social origins in the 
construction of ESG measures. Available at SSRN 3212685.. 

Freeman, R.E.1984. Strategic Management: A stakeholder Approach. 
Boston, MA: Pitman  

Gray, R.H., D.L. Owen,. and K.T. Maunders. 1987. Corporate Social 
Reporting: Accounting Accountability.Prentice-Hall, Hemel 
Hempstead  

GRI. 2018. Sustainability Disclosure Database Data Legend.
https://www.globalreporting.org/SiteCollectionDocuments/GRI-Data-
Legend-Sustainability-Disclosure-Database-Profiling.pdf 

Griffin, J. J., and J. F. Mahon.1997. The corporate social performance and 
corporate financial performance debate: Twenty-five years of 
incomparable research. Business & society 36(1): 5-31. 

Hannover RE. 2019. Sustainability Report. https://www.hannover-re.com/. 
Higgins, C., and B.Coffey. 2016. Improving how sustainability reports drive 

change: a critical discourse analysis. Journal of cleaner production
136:18-29  

Insurance Australia Group. 2019. Being guided by our purpose helps us create 
communities ready for anything. 2019 Sustainability report. 
https://www.iag.com.au/ 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            29 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


   

 

 

Lock, I., and P.Seele. 2015. Analyzing sector specific CSR reporting: Social 
and environmental disclosure to investors in the chemicals and banking 
and insurance industry. Corporate Social Responsibility and 
Environmental Management, 22(2):113-128  

Metlife. 2019. Sustainability Report. https://www.metlife.com/ 
Munich Re. 2019. Corporate responsibility report. 2019 Sustainability Report 
Papoutsi, A., and M. S. Sodhi. 2020. Does disclosure in sustainability reports 

indicate actual sustainability performance?. Journal of Cleaner 
Production 260:121049. 

Perez, F., and L. E. Sanchez. 2009. Assessing the evolution of sustainability 
reporting in the mining sector. Environmental management 43(6): 949-
961. 

Prudential Financial, Inc. 2019. Sustainability Report. 
https://www.prudentialesg.com 

Reuters, T. 2017.Thomson Reuters ESG Scores. 
https://www.refinitiv.com/en/sustainable-finance/esg-scores 

Reuters, T. 2019. Environmental, social and governance (ESG) scores from 
Refinitiv. https://www.refinitiv.com/ 

Ribando J.M., and G.Bonne. 2010. A new quality factor: Finding alpha with 
ASSET4 ESG data. Thomson Reuter, Starmine Research 
Note,http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.429.5
77&rep=rep1&type=pdf  

Roca, L. C., and C.Searcy. 2012. An analysis of indicators disclosed in 
corporate sustainability reports. Journal of Cleaner Production 
20(1):103-118. 

sis of sustainability 
reports: a practice in turkey. In 7th European Business Research 
Conference : 15-16. 

Samsung Fire & Marine Insurance. 2019. Good insurance company for better 
life. Sustainability Report. https://www.samsungfire.com/ 

SASB. 2019. Materiality map. Available online: https://www.sasb.org  
Scholtens, B. 2011. Corporate social responsibility in the international 

insurance industry. Sustainable Development 19(2):143-156  
Shea, M. I., and J. W.Hutchin. 2013. The insurance industry must champion 

sustainability. Thunderbird International Business Review 55(6): 659-
672  

Sikacz, H., and P. Wolczek. (2018). ESG Analysis of Companies Included in 
the Respect Index Based on Thomson Reuters EIKON Database. 

cs  
Sikacz, H., and P. Wolczek. 2018. ESG Analysis of Companies Included in 

the Respect Index Based on Thomson Reuters EIKON Database. 
 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

                            30 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html


 

 

 

Swiss Re. 2019. Accelerating sustainable progress. Sustainability report. 
https://reports.swissre.com/ 

The Financial StabilityBoard (FSB). 2017. Task Force on Climate-related 
Financial Disclosures. https://www.fsb.org / 

The Hartford. 2019. Inspired to reach higher. Sustainability Report. 
https://www.thehartford.com/ 

UN Principles for Responsible Investment. (n.d.a). Introducing responsible 
investment. Retrieved from http://www.unpri.org/introducing-
responsible-investment  

UNEP Finance Initiative. 2012. Principles for sustainable insurance. 
Retrieved from www.unepfi.org/psi/the-principles  

Witkowska,J.2014.Stakeholders on the insurance market, olsztyn economic 
journal 9(3). 

Zhou, Y. 2011, November. Materiality approach in sustainability reporting: 
applications, dilemmas, and challenges. In 1st World Sustainability 
Forum 1: 1-12. 

Zurich Insurance Group 2019. Sustainability highlights. 
https://www.zurich.com/ 

 
 
 

 
 
 
 

 [
 D

O
I:

 1
0.

52
54

7/
aa

pc
.6

.1
1.

18
7 

] 
 [

 D
O

R
: 2

0.
10

01
.1

.2
47

67
16

6.
14

00
.6

.1
1.

9.
2 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 a
ap

c.
kh

u.
ac

.ir
 o

n 
20

24
-0

4-
30

 ]
 

Powered by TCPDF (www.tcpdf.org)

                            31 / 31

http://dx.doi.org/10.52547/aapc.6.11.187
https://dorl.net/dor/20.1001.1.24767166.1400.6.11.9.2
https://aapc.khu.ac.ir/article-1-1001-en.html
http://www.tcpdf.org

